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20 September 2011  
I am writing to give you some important information, including changes to our lending policy from 1 January 2012 (overleaf) and the following good news:
Sheffield Credit Union is moving!
From Monday 10 October we will be in our new premises at
16 Commercial Street,  Sheffield, S1 2AT

Our telephone number and email address will not change:
Tel:  0114 2760787         email:  admin@fisy1.co.uk
Our new location will help us to meet the needs of our members as it is easy to find, has good disabled access and is convenient for public transport. 

Christmas closing dates

We will be closed over the Christmas period on the following days:
Monday 26th December 2011

Tuesday 27th December 2011

Monday 2nd January 2012

and on Thursdays as usual
Please take a look at our new website:      www.sheffieldcreditunion.com
You can access our latest information here, as well as most of our forms, which may save you some time at the office
Please note the following important changes to our lending policy.

From 1st January 2012:

· We will require all members to make regular savings with Sheffield Credit Union as a condition of their loan.  This can be arranged by a staff member to coincide with loan repayments.

· We will no longer continue to make “top-up” loans to members who have already received more than two “Bronze” top-up loans.  It is essential that you start to save with us so that you can access our savings-based “Gold” loans. 

· We will require members granted “Gold”, “Loyalty” or “Long” loans to retain in their account the whole amount of the savings that their loan was based on, as security for the loan, until it is fully repaid or replaced by a further loan.  

· We reserve the right to credit check all types of loan application as and when appropriate.

We welcome any comments on our products and services, and ideas on how we can improve our products range.

Yours sincerely
[image: image1.emf]
Jackie Hallewell
General Manager
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